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GPA Upgrades, Improvements, and 
Resolutions



Utility Challenges

• Project Management
• Hired additional staff
• Created a single point of contact for support and project management
• Improved Code Control

• Application Improvements
• Improved UI
• Simplified commonly used workflows
• Fixed bugs
• Performance improvements

• Support Procedures
• Updated 24/7 support procedures
• Support portal

• Documentation
• Develop extensive user documentation
• Develop tutorials
• Focus on training
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Application Improvements

• Workflow and UI improvements
• New Meter Wizard, for example
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• Addressed 100+ bugs and UI fixes in beta
• 117 outstanding tickets as of 9/26 to be completed before full release

• Dedicated full-time staff to address

etc...



Code Control

• Added usability testing before deployments
• Common Workflows

• Regression testing

• Improved internal processes
• Additional code review

• Better version management
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Support Ticketing System

• Allows GPA maintenance agreement customers to view, submit, 
and track the status of their issues and requests
• Functionality to export tickets to CSV files

• Keeps GPA staff organized and on task

• Began rolling out customer logins this month with more to follow
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Coming Soon

• New usage documentation
• Includes training materials and tutorials

• Available for everyone with a maintenance agreement
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Documentation 
covers:

• Visualization

• Configuration

Notification Pages
for event and reporting notification subscriptions
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Thank You
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